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Wingellina Nickel-Cobalt Project 

Complaints Process 

Nganana mukuringkutjanytja wiya alatji palyantja 

 

If you have a complaint or issue about Nico then phone: 0402 336 618 (GM of Operations). 

Tjinguru, nyuntu kutjupa kutjupa nyangu, kutjupa kutjupa kulinu Niconya tjana palyanu, tjinguru 
nyuntu mukuringkutja wiya. Nampa nyangatja ringamilala: [0402 336 619] 

Nico will follow the steps below. 

Nicolu stepa nyangatja palyalku, ka nyura patala 

We appreciate your patience. 

Niconya tjana tjapini, nyura tjukutjuku purkararira nyinama, pilunpa patala palya.  

 

 

 

Complaint made to Nico worker.  Tjinguru nyuntu mukuringkunytja 
wiya kutjupa, nyuntu Nicoku warkaringkupai tjuta wangkama

Complaint received and reply made within 5 business days. Nicolu 
wangka nyuntumpa mantjinu munu uti kulinu nyuntumpa wangka. 
Niconya tjana tjinguru 5 days nguru malangku wangkanyi 

Nico collects information to be able to respond.  Niconya 
tjana nyuntumpa wangka paratjapini munu parangurini 
tjukurpa nyuntumpa lipularingkutjaku

Nico responds to complaint (within 4 weeks).  Niconya 
tjana malangka wangkanyi nyuntunya 4 wikinguru 

Last steps: Is the complainant  satisfied?  Nyuntun 
kulila. Tjinguru Niconya tjana lipula malangku 
wangkanyi  

NO (APPEAL) WiyuPiruku 
mapitjala tjapila

Wiyu 

YES Uwa 

MORE ENGAGEMENT & 

RESPONSE Piruku para 
tjapinma munu para 

 

CLOSE Wiya 
Patiringu


